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Warranties

* Pillow and Duvet Warranty terms: Gabriel Scientific OU ("GSOU") warrants that the pillows and
duvets it supplies will be free from defects in materials and workmanship and will be fit for standard
purpose for one year from the date of supply. The limited warranty term is one year beginning on the
date of invoice (“the Warranty Period”) and excludes normal loss of loft, defects caused by abuse,
modifications, improper or insufficient maintenance, improper operation, and fair wear and tear.
During the Warranty Period, GS will repair or replace, at no charge, products or parts of a product
that proves defective and/or not fit for standard purpose because of improper material or

workmanship, under normal use and maintenance.

**\Warranty terms: Gabriel Scientific OU ("GSOU") warrants that the mattress it supplies will be free
from defects in materials and workmanship and will be fit for standard purpose for five years from
the date of supply — fair wear and tear excluded. The limited warranty term is five years beginning on
the date of invoice and applies on a sliding scale — 100% YR 1, 100% YR 2, 80% Yr3, 60% Yr4, 40% Yr5
(“the Warranty Period”) and excludes normal loss of loft, defects caused by abuse, modifications,
improper or insufficient maintenance, improper operation, and fair wear and tear. During the
Warranty Period, GS will repair or replace, at no charge, products or parts of a product that proves
defective and/or not fit for standard purpose because of improper material or workmanship, under

normal use and maintenance in accordance with established hospital protocols.

***\Warranty terms: Gabriel Scientific OU ("GSOU") warrants that the mattress cover it supplies will
be free from defects in materials and workmanship and will be fit for standard purpose for two years
from the date of supply — fair wear and tear excluded. During the Warranty Period, GS will repair or
replace, at no charge, products or parts of a product that proves defective and/or not fit for standard
purpose because of improper material or workmanship, under normal use and maintenance in

accordance with established hospital protocols.
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